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User-Specific Push Notifications

With our latest mobile banking app update, you 

can activate push notifications to your specific 

needs. The feature supports various event types, 

including:

• Account Balance Notifications: Stay updated 

on your account balance.

• Account Booking Events: Get alerts for new 

transactions on your account(s).

• Exchange Trading Status: Be informed about 

changes in your trading activities.

• New Secure Messages: Receive notifications 

for new secure messages.

• New Documents: Alerts for new bank 

documents available in your E-Banking.

What are Push Notifications?

Push notifications are real-time alerts delivered directly to your smartphone or tablet, even when your mobile banking app is closed. They keep 

you informed about important account activities and allow you to be up to date at any time.

In Mobile Banking Settings, 

enable Push Notifications

Subscribe for any Event 

Type

1
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How to activate 

Push Notifications
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For any questions or further 

assistance, please contact the 

bank or reach out to your 

Relationship Manager.

Further Information

Mobile Banking Push Notifications – Quick Guide



Contact

For further inquiries or assistance, please feel free to reach out to your Relationship Manager 

or contact the bank directly via:

Phone: +41 58 810 82 92

Website: www.bil.ch (Use the contact button to fill in our form)

We are happy to help you with any questions or concerns you may have

https://ch.bil.com/en/wealth-management/Pages/contact.aspx


Disclaimer

This document has been prepared by Banque Internationale à 
Luxembourg (Suisse) SA (“the Bank”) for informational purposes only. 
It provides a general overview of how to use selected functionalities of 
the Bank’s e-banking platform, based on the system status at the time 
of publication. The Bank does not guarantee the continued accuracy 
or relevance of the information and may change its e-banking 
services at any time without prior notice.

The Bank accepts no liability for errors, technical issues, or any 
damages arising from the use or misinterpretation of this document. 
Clients are responsible for ensuring that they follow the most recent e-
banking instructions and security guidelines as issued by the Bank. E-
banking services may not be available in all jurisdictions or for all 
client segments. Please contact your relationship manager for more 
information.

This document does not constitute legal, tax, or technical advice and 
may not be reproduced or shared without the Bank’s prior written 
consent.

© Banque Internationale à Luxembourg (Suisse) SA. All rights 
reserved. 
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