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What is E-Banking communication?

E-Banking Communication provides a simple and secure way to interact with your Relationship Manager. It 

allows you to exchange information, request appointments, and send documents safely. To receive 

notifications when a new message arrives, please enable push notifications, for more information about 

them please consult the next page.
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How to Use This Feature?

1. Go to your Communication Portal

2. Choose the type of request you want to submit

3. Fill out the form with the required information, and, if needed, attach any relevant files.
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How do I see if my RM has replied to my message?

You can check this by going to the communication portal and checking the New Inbox. 

If you wish to get notified whenever your RM sends you a new message, please activate the Mobile Banking Push 

Notifications. This can be done in the Settings section by creating a Secure Messages Subscription. For more 

details, please refer to the Push Notification Quick Guide allocated under E-Banking User Guides.
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How do I reply to my RM?

1. Go to Reply or Attach File to reply to the conversation

2. If the issue or motivation for the communication has been resolved, you can click on Resolve to close the communication
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D i s c l a i m e r

This document has been prepared by Banque Internationale à 
Luxembourg (Suisse) SA (“the Bank”) for informational purposes only. 
It provides a general overview of how to use selected functionalities of 
the Bank’s e-banking platform, based on the system status at the time 
of publication. The Bank does not guarantee the continued accuracy 
or relevance of the information and may change its e-banking 
services at any time without prior notice.

The Bank accepts no liability for errors, technical issues, or any 
damages arising from the use or misinterpretation of this document. 
Clients are responsible for ensuring that they follow the most recent e-
banking instructions and security guidelines as issued by the Bank. E-
banking services may not be available in all jurisdictions or for all 
client segments. Please contact your relationship manager for more 
information.

This document does not constitute legal, tax, or technical advice and 
may not be reproduced or shared without the Bank’s prior written 
consent.

© Banque Internationale à Luxembourg (Suisse) SA. All rights 
reserved. 
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